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	SUMMARY
	
	
	Sameer has a combined experience of 11 years in the IT services and product space, with roles ranging from hands on technical lead, account management and program management. A domain specialist in the telecom industry, Sameer has led and managed large scale, multi discipline and geographically distributed project teams for some of the largest Telecom service providers across the globe. Has good command over SDLC process and methodology.
In the telecom industry, Sameer has in-depth functional and technical implementation knowledge on OSS (Operation Support System) and BSS (Business Support System). 
Also has experience in DevOps practices involving CI/CD using Jenkins, GIT, Ant, Maven, Vagrant, Docker and some of the AWS services like AWS EC2, VPC, ELB, Auto-Scaling, Security Groups, S3, IAM, DB Services(RDS), Cloudwatch. 
Expertise in design, coding , troubleshooting, implementation ,maximizing the productivity of the project team by establishing programming,  and other technical standards; training team members and providing advisory troubleshooting support.

	Career objective
	
	
	To give my level best to the institution I work with. To work with the organization that provides a friendly environment with good career opportunities. I endeavor to contribute to the corporate world with my professional qualification and intellect.

	Professional Experience
	
	
	URS Systems

Since Feb 2017

Lead Consultant

Accenture India

August 2011 to January 2017
Technical Lead & Project Manager
Huawei Technology India Pvt. Ltd.

March 2006 to August 2011

Sr. Software Engineer



	Technical Consulting
	
	
	Programming Language

Core Java, JSP, Python, UNIX Shell Scripting, HTML

Technology Exposure
Telecom OSS/BSS, Oracle OSM, DevOps, RODOD, AWS, SS7, IN(Intelligent Network),SOAP, REST, Oracle 11g, ETom
DevOps Exposure
Jenkins, GIT, Maven, Ant  , Vagrant, Docker, Chef, SVN
Cloud Exposure
AWS EC2, VPC, ELB, Auto-Scaling, Security Groups, S3, IAM, DB Services(RDS), Route 53
Software Packages
Eclipse, Design Studio, Putty
Utilities & Other products
MS- PROJECT, SQL Developer, SVN, MS Visio, Word, Excel, PowerPoint
Web Server
WEBLOGIC 10.3
Test Management Tool

Quality Centre

Project Management tools

RTM, RCA, Skills Matrix, Quality Metrics



	Educational Details


	
	· 
	· MCA from Pt. Ravishanker University, Raipur, with 70%

· Passed 12th from M.P.Board, Bhopal with 61%.

· Passed 10th from M.P.Board, Bhopal with 71%..

	Project experience
	
	
	Project Name: Sprint Integration

Position Held: Lead Consultant
Employer: URS Systems
Date: Feb 2017 to Till Date

Contributions:

Solution Architect/Project Managment
· Created the HLD and LLD documents for the new implementation or POC solution.
· Manage Deployment/Release windows both Production and Non-Production environments
· Created POC to provide solutions for customer requirement.

· Responsible for proposing solutions, collecting requirements from clients. And Generate/update SDLC artifacts such as SRS, FRS and DS for different product solutions
· Provide input into developing and modifying systems to meet client needs and develop business specifications to support these modifications.
· Responsible for managing distributed teams across multiple regions and product areas

· Leads project teams to achieve milestones and objectives, leading global teams at distributed locations preferred

· Interfacing with external business stakeholders.

Devops & AWS contribution
· Design CI/CD processes in the context of a Jenkins orchestration, including the usage of automated build, test/QA, and deployment tools.
· Configure jobs and pipelines using Jenkins.
· Involved in setting up CI Jobs and Running scripts using JENKINS. Regular communication   with the client over the Status on Various Issues.
· Monitored and worked on alerts send by nagios on various issues related to server availability.
· Designing, installing, provisioning, configuring, optimizing, performance tuning, integrating, and administering AD solution technologies. 

· Install, configure, and maintain Active Directory and third party software utilities for hardware systems within company operational guidelines.
Project Name: OSS Factory
Position Held: Associate Manager
Employer: Accenture.
Date: March  2016 – Jan 2017 

Contributions:
Software Development/Integration/Project Management
· E2E ownership for managing the team of individual module owners.
· Developed the technical approach in the assigned technology (OSM-Order and Service Management). And lead the team.
· Created and Handling as sole owner of a module “Supply Chain Management” in Order management with external interface interaction.

· Aware the concept of Order notification.

· Escalation Mgmt. ( Customer , Vendor & Program / Project team )

· Created Test Framework to automate test cases to support different test phases.
Solution Architect

· Created the HLD and LLD documents for the new implementation or POC solution.

· Created POC to provide solutions for customer requirement.

· Responsible for proposing solutions, collecting requirements from clients. And Generate/update SDLC artifacts such as SRS, FRS and DS for different product solutions
· Provide input into developing and modifying systems to meet client needs and develop business specifications to support these modifications.

· Technical Interface to Customer teams (OSS/BSS) for new Product Integration.
Project Name: B2B Transformation
Position Held: Team Lead and Associate Manager
Employer: Accenture.
Date: Sept  2011 – March 2016 

Contributions
Software Development/Integration

· Managing the team of individual module owners for E2E integration and running sanity orders.

· Responsible for proposing solutions, collecting requirements from clients. And Generate/update SDLC artifacts such as SRS, FRS and DS for different product solutions
· Ensuring seamless Project delivery and implementation.

· Active member and lead a team for defect fixing team for defects which found in Assembly, Integration Testing and UAT phase.

· Involved in full OSM7 installation and upgrade in different test env as well as Production env.

· Aware the concept of Order notification.

· Active member and lead a team for defect fixing team for defects which found in Assembly, Integration Testing and UAT phase.

· Created Test Framework to automate test cases to support different test phases.

Solution Architect
· Created the HLD and LLD documents for the new implementation or POC solution.
· Created POC to provide solutions for customer requirement.
· Technical Interface to Customer teams (OSS/BSS) for new Product Integration and rollouts.

Project Name: Online Charging System (Telecom Product)
Position Held: Senior Software Engineer
Employer: Huawei Tech India Pvt Ltd.
Date: March 2007 to Aug 2011
Contributions
Software Development/Integration
· Implementation of requirement in Service level and subscriber level.

· Software development using Java, Shell, PL/SQL languages and Oracle 10g RDBMS.

· Software deployment, conducting UATs and post-cutover systems support.

· Areas of exposure include SS7, IN (Intelligent Network), Diameter Protocol.

· Involved in all the phases including support.

· We have implemented different requirement for different customers.

· Taking responsibilities for release process and migration activities.


	ACHIEVEMENTS
	
	· 
	· Awarded Long Service Award on completion of 5 years @Huawei tech. - 2011

· Awarded Long Service Award on completion of 5 years @ Accenture – 2016.

· Awarded “Valuable Contribution” award internally.

	References
	
	
	CA Amit Gupta

Vice President – Genpact LLC Chicago, USA

E-mail- amit.dinesh.gupta@gmail.com

Contact no. will be provided if needed.
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